
 

 

ACTIVE NET ACCOUNT CREATION 
 
Registering for your favorite activities, classes, and events just got easier with 
our introduction of ACTIVE Net for online registration and facility reservation. Get 
ACTIVE today by creating your account! 
 

GETTING STARTED: 
If you recently received an email from us about our new and improved online 
registration system, you already have an account! You do need to setup / update 
your account profile.  

 

1. Start by accessing our new registration site here or type: (insert your 

Customer Portal URL) into your browser. 

2. Click on Sign In 

3. Click on Forget your password? 

4. Enter your email address (from the previous system) and hit Submit   

5. You should receive an email with a temporary password within a few 

minutes. 

6. Sign In using your email address and new temporary password 

7. Update your account and add any family members so you can register for 

activities with the click of your mouse. 

8. If your email was not recognized, click Create New Account and follow the 

on-screen prompts.  

 



 

 

STEP-BY-STEP INSTRUCTIONS FOR EXISTING ACCOUNTS 

STEP ONE: 

 
 



 

 

STEP TWO: 

 



 

 

STEP THREE: 

 


